CCSSE Benchmark Review
Support for Learners

YEAR 2004 2005 2006 2007 2008 2009 2011

9. How much does this college emphasize each of the

following?

1=Very little, 2=Some, 3=Quite a bit, 4=Very much

b. Providing the support you need to help you succeed at this

college

287 293 292 291 291 2.80

c. Encouraging contact among students from different

economic, social, and racial or ethnic backgrounds 240 236 250 2.44 2.46
d. Helping you cope with your non-academic responsibilities
(work, family, etc.) 193 193 196 190 1.94
e. Providing the support you need to thrive socially 2.05 2.08 214 207 2.10
f. Providing the financial support you need to afford your
education 227 234 237 232 243
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13.1 How often do you use the following services?
a. Frequency: Academic advising/planning
b. Frequency: Career counseling

2.34

1.80

2.00

2.14

0=Don’t know/N.A, 1=Rarely/never, 2=Sometimes, 3=0ften

161 169 176 1.62 1.67 1.52

143 149 150 1.43 139 1.34
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