
How to reset your student e-mail password should you not be able to login. 

From the login screen, enter your username and password and click “Sign in”.  Proceed to Step 1 below.  

 

1. Click the “Forgot your Password?” from the e-mail login page or navigate to 

https://passwordreset.microsoftonline.com  (see step 2) 

 

https://passwordreset.microsoftonline.com/


2. Fill out the required information 

 

  



3. If you get either of the following 2 example screens, it means you DO NOT have an alternate e-

mail address in our system or your Office 365 account does not exist.  In the event that you 

encounter either of these two issues, please call the Office of Admissions and Records at 

(940)696-8752 ext 3332 for assistance.  Otherwise continue to step 4 to reset your password. 

 

 

--OR— 

 

 

 



4. If you get the following screen, then we do have an alternate e-mail on file and you’ll be able to 

reset your own password.  Click the blue “Email” button to go to the next step. 

 

5. A verification code will now be sent to your alternate e-mail address. You’ll need to open the 

alternate email account to get the code.  Type that code into the box on as shown in the screen 

below.  Then click next.  You’ll then have the opportunity to change your password. 



 

 

6. Password Reset complete 


